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FOI Number Requester Date and Details of Request 
Received  

Date of 
Decision 

Status 

FOI 10/16 Member of the 
Public 

22nd September 2016 
Requesting: a copy of all records 
held in relation to Poolbeg 
Incinerator and Refit 

16.11.2016 Granted 

FOI 11/16 Business 16th September 2016 
Requesting: records in relation to 
the establishment of the Capacity 
Payments Mechanism and State 
aid 

18.11.2016 Refused 

FOI 12/16 Member of the 
Public 

19th September 2016 
Requesting: 
 
1. Who do I contact to make a 

complaint about the CER? 
 
2. What process applies when 

such a complaint is 
submitted? (Please supply 
any applicable guidance) 

 
3. What procedures are in place 

to ensure my complaint is 
dealt with by a party who is: 
 
a) independent 
b) competent 
c) objective  

 
4. What are the possible 

outcomes of any such 
complaints procedure? 

 
5. What options are available if I 

am unsatisfied with the 
outcome of any such 
complaint? 

 

14.10.2016 Granted 

FOI 12A/16 Member of the 
Public 

19th September 2016 
Request made to a member of 
staff in relation to their duties 
and responsibilities 

14.10.2016 Refused 

FOI 15/16 Business 1st November 2016 
Requesting information on the 
installation of the fibre optic 
network 

08.02.2017 Refused 



 Freedom of Information Disclosure Log 

2 
 

  

FOI Number Requester Date and Details of Request 
Received  

Date of 
Decision 

Status 

FOI 16/16 Business 1st November 2016 
Requesting information on the 
reduction of cost of deploying 
high speed public 
communications networks 

08.02.2017 Part – 
granted 

FOI 17/16 Member of the 
public 

18th November 2016 
Request all records and 
information held by CER 
regarding the FOI requester and 
their complaint 
 

20.12.2016 Part-
granted 

FOI 01/17 Member of the 
public 

16th January 2017 
Requesting copies of all 
documents held by CER on an 
Irish windfarm 

10.03.2017 Closed 

FOI 03/17 Member of the 
public 

20th January 2017 
Request for all personal 
information of requester held by 
CER under the FOI and Data 
Protection Acts 
 

16.02.2017 Granted 

FOI 04/17 Business 09th February 2017 
Request for all consultant reports 
and all documents re ISEM 

29.08.2017 Closed 

FOI 05/17 Journalist 20th February 2017 
Request list of external legal 
practitioners paid in 2015 and 
2016 for work performed on 
behalf of CER 

28.02.2017 Refused 

FOI 07/17 Member of the 
public 

04th April 2017 
Request information re: 
Applications under Section 5 of 
ESB Act 2014 

12.06.2017 Part-
granted 

FOI 08/17 Member of the 
public 

05th April 2017 
Request information regarding 
decision re: EC Regulation 
714/2009 and Directive 
2009/72/EC 

05.05.2017 Refused 

FOI 09/17 Member of the 
public 

06th April 2017 
Requesting all information held 
by CER on an Irish windfarm 

03.05.2017 Closed 

FOI 10/17 Business 11th April 2017 
Request all information held by 
CER on CER decision 16/284 - 
Connection policy transitional 
arrangements dated 12-10-2016 
 

03.08.2017 Part-
granted  
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Date of 
Decision 

Status 

FOI 11/17 Member of the 
public 

02nd May 2017 
Request all information held by 
CER on an Irish windfarm licence 

12.06.2017 Part-
granted 

FOI 14/17 Member of the 
Oireachtas   

24th October 2017 
Request all information and 
documentation in relation to all 
costs associated with the 
rebranding of the Commission for 
Energy Regulation to the 
Commission for Regulation of 
Utilities. 

1.11.2017 Closed 
 

FOI 15/17 Journalist 8th November 2017 
1) How much money from the 
PSO Levy has been given to each 
electricity plant (ex-post) from 
periods 1-10-2012 to 30-09-2017 
2) Request information on how 
much money from the PSO Levy 
has been allocated to each 
electricity plant (ex-ante) for 
period 1-10-2017 to 30-09-2018  
 

7.12.2017 Refused 

FOI 16/17 Member of the 
public 

22nd November 2017 
Request information on an 
incident in relation to gas safety 
 

 Ongoing  

FOI 18/17 Member of the 
public 

20th December 2017 
Requesting the following 
information:  
1. The amount that Commission 
for Regulations Utilities spent on 
hotel accommodation and flights 
for staff travelling abroad for 
work related business in the 
years 2014, 2015, 2016 and to-
date in 2017 in tabular form  
 
2. During the years 2014, 2015, 
2016 and to-date in 2017 did any 
staff member from CRU travelling 
abroad for work related business 
ever request that their class of 
flights be upgraded e.g. Business 
Class etc.; if so who requested 
the upgrade; the reason why they 
requested the upgrade; & if the 
upgrade request was approved or 
refused. 
 

 Withdrawn 
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FOI 1/18 Member of the 
public 

12th January 2018 
Requesting the following 
information:  
1) Has the CRU or any electrical 
company preformed tests of any 
kind on the smart meters to be 
installed under the National 
smart meter roll out plan? 
2) If there has been where can I 
access the information on these 
tests and any results and the type 
of tests? 
3) Are these new meters 
mandatory? 
4) In your statement about the 
roll-out of these new meters it 
was said that these meters will 
lead to savings for customers. 
How was this asserted? Was 
there a test done and if so where 
are these results to be viewed?   
 
 

 Withdrawn 

FOI 2/18 Member of the 
public 

12th January 2018 
Request information on an 
incident in relation to gas safety 
 

 Withdrawn 

FOI 3/18  Business 7th March 2018 
All correspondence, emails, 
electronic or handwritten 
documents and reports, minutes 
of meetings, speaking notes or 
memorandum, maps, plans, 
drawings, images and material 
relied upon by the CRU in relation 
to Decision Reference 
CER/17/8836 dated the 12th 
February 2018. 

28.6.2018 Part-
granted 
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FOI 6/18 Journalist 30th May 2018 
The requester is requesting 
information on PSO levy 
payments and PSO bad debts 
relating to a supply company 
referenced in a paper published 
by the CRU.  
 

27.6.2018 Part-
granted 

FOI 7/18 Journalist 11th June 2018 
The requester is requesting 
information on any CRU internal 
audit reports form 1 January 
2017 to present.  
 

26.7.2018 Part-
granted 

FOI 10/18 Member of the 
public 

20th July 2018 
Requesting the following:  
 

1. Records detailing all 
consents given by the 
CRU (CER) under section 
49 of the Electricity 
Regulation Act, 1999. 

2. Records detailing 
applications made to the 
CRU (CER) for consent 
under section 49 of the 
Electricity Regulation Act, 
1999. 

3. Records which describe 
the consideration by the 
CRU (CER) of consents 
issued under section 49 
of the Electricity 
Regulation Act, 1999. 

4. Any legal advice sought 
or received by the CRU 
(CER) in relation to 
consents under 49 of the 
Electricity Regulation Act, 
1999. 

 

 Ongoing 
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FOI 11/18 Business 23rd July 2018 
Requesting all documents, 
communication and 
correspondence on a wind Farm 
from 1 January 2002 to date. 
 

 Ongoing 
 

FOI 13/18 Member of the 
Oireachtas   

23rd August 2018 
Requesting all records in respect 
of both the priority services 
register and the special services 
register, a respective breakdown 
by the numbers with each 
electricity supplier, and a 
breakdown of the basis on which 
customers are on the register 
(i.e.: mental health, blindness, 
deafness, elderly etc.) 

12.9.2018 Refused 

FOI 14/18 Business 23rd August 2018 
Requesting the following 
correspondence:  
1) The details of all complaints 
made by residents of Longford, 
Leitrim and Roscommon, in 
tabular form to the CER, 
between January 1st, 2018 and 
June 30th, 2018.  
2)The details of all complaints 
made against companies or 
businesses based in Longford, 
Leitrim and Roscommon, in 
tabular form, between January 
1st, 2018 and June 30th, 2018. 3) 
The actions taken by the CER on 
foot of complaints made by 
residents of Longford, Leitrim 
and Roscommon, in tabular 
form, between January 1st, 2018 
and June 30th, 2018. 
 

31.8.2018 Granted 
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FOI 16/18 Member of the 
public 

11th October 2018 
Any correspondence in relation 
to a decision-making process on 
a proposed wastewater 
treatment plant 

24.10.2018 Refused 

FOI 17/18 Journalist 15th October 2018 
Details of all meetings and 
correspondence in all forms 
related to an energy company, 
for the time frame January 2018 
to the current date. 

20.11.2018 Part-
granted 

FOI 18/18A Business 26th October 2018 
Queries on document published 
17.10.18 CRU18227, in particular 
Section 2.3 

21.11.2018 Part-
granted 

FOI 18/18B Business 26th October 2018 
Queries on document published 
17.10.18 CRU18227, in particular 
Section 2.3 

29.11.2018 Granted 

FOI 20/18 Councillor 13th November 2018 
Request copies of the latest 
returns submitted by energy 
companies to the CRU in relation 
to their top 10 plans for 
residential gas and electricity 
companies 

10.12.2018 Refused 


