Sent: 19 August 2014 22:12
To: info Cer
Subject; Water charges - payment mechansims - submissions from the public

Sir / Madam

Can you advise me as to how I can make a submission in regard to payment strategies in regard to the water charges.
[ have heard an number of statement stating payment will be by direct debit. But this make no provision for the like of
myself who does not have a current account and currently am at a point in my life where I will not have such an
account. I will be seeking to make a payment through the like of a post office or via direct deduction from a state
support eg children's allowance or family income support or as is occurring with the property tax via direct deduction
from paycheque.

I am sure that there are others out me that would be in a similar financial situation and would not have a current
account nor seek to possess the "dangerous” tool of the credit card. ] would seek to make a submission that our
needs should be taken on board.

The issue with prepayment of electricity currently in the media and the charges that unscrupulous shopkeepers are
placing upon the public trying to control budgets with prepaid electricity as they struggle with finances should also be
borne in mind. when payment methods are being established ( Separately CER should look at why unit price for these
is more expensive than other methods given we are making interest free payments up front)

Any way to return to my original point. Can you advise me as to the e-mail address I should submit observations in
regard to payment methods

Thank you



The information transmitted is private and intended only for the person or entity to which it is addressed and may
contain confidential, commercially sensitive and/or privileged material. Any review, retransmission, dissemination or
other use of, or taking of any action in reliance upon,this information by persons or entities other than the intended
recipient is prohibited and may be unlawful. CER accepts no liability for actions or effects based on the prohibited
usage of this information . CER is neither liable for the proper and complete transmission of the information contained
in this communication nor for any delay in its receipt. If you received this in error, please contact the sender and
permanently delete the material from any computer.
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Carbon Monoxide Awareness

Remember, Carbon Monoxide can be produced when ANY fuel is burned, including oil, gas, wood and coal.
Remember, to prevent Carbon Monoxide, have appliances serviced annually and keep vents, flues and chimneys clear.
Remember, Carbon Monoxide is odourless and colourless so for added protection install an audible Carbon Monoxide
alarm.
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