From:
Sent: 28 August 2014 16:29
Subject: Subrmission re: Hard Water.

To whom it May Concern,

Further to notification on Tipp FM Radio regarding residents of hard water areas entitled to a reduction in
forthcoming water charges. I wish to submit the following application.

I am a widow residing in _ Co. Tipperary where there is an extremely high hard water
supply. I had to install a water softener some years ago after losing kettles, irons, showers, cylinders etc.,
because of the lime in the water. It cost a lot of money to replace my applicances in addition to €550.00 to
purchase a softner to protect them and to improve the quality of the water.. I'had to pay 500.00 to erect an
container

to store the softner and I have to purchase bags of salt on an ongoing basis which last approximately one
month @ €9.50 per bag which amounts to €114.00 per year so I have a considerable outlay on water
already.

I would appreciate it if you if you would take my submission into consideration when allocating a rate to my
home. Please treat this submission as confidential.
Yours sincerel
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