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Sent: 27 August 2014 16:54

I'm sending this email to protest at the impending charges . I personally think people will value the water
more when they have to pay but I am refusing to pay for a product that is not fit for purpose. I wiil pay no
problem when what I am paying for is just that. One doesn't walk into a shop and hand over money for
impaired goods. Fix the service before asking people for money for it.

Sincerely

Sem from Samsung Mabile



