From:

Sent: 03 May 2014 16:26
To: watertariff
Subject: Water Charges
Sarah Foley

Analyst — Water Division
Commission for Energy Regulation
The Exchange, Co. Tipperary
Belgard Square North 05/05/2014
Tallaght, Dublin 24

Re: Water Charges Dear Sarah,

My husband,_ and I have medical problems and we are very concerned and anxious about the impact
of the water charges on our situation.

- has a problem with the prostate gland and I suffer from colitis. Both conditions require the use of quite an extra
amount of water from the norm,both day and night, .

[ am retired and my husband is on an invalidity pension.
Is there any way in which our situation can be considered in setting the water rate for our house?

Yours sincerely,



